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Help Desk extends hours Sept 12-Oct 3 for closeout
The DEAMS Sustainment team has extended its help desk hours Sept. 12 through         
Oct. 3 in support of the fiscal year closeout. The adjustments were made to expedite 
service calls after duty hours as FY11 closes out and FY12 begins. The help desk 
can be reached at 1-877-332-6753 (1-877-DEAMS-LE).

       All times are Central Daylight Time
Sept. 12-16 5 a.m. to 7 p.m.
Sept. 17 8 a.m. to 4 p.m.
Sept. 19-23 5 a.m. to 7 p.m.
Sept. 24-25 8 a.m. to 4 p.m.
Sept. 26-29 5 a.m. to 7 p.m.
Sept. 30 5 a.m. to 2 a.m. Oct. 1
Oct. 1-3 5 a.m. to 7 p.m.
Oct. 4 Resume 5 a.m. to 5 p.m.
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Defense Enterprise Accounting and Management 
System data from the last 15 months has been reloaded 
into the Commanders’ Resource Integration System to 
correct data and eliminate discrepancies between the 
two systems.

Technicians from the DEAMS Functional 
Management Offices in Fairview Heights, Ill., and 
Denver; and the Global Combat Support Systems-Air 
Force at Maxwell-Gunter Annex, Ala., spent more 
than 70 hours over five days in early August compiling 
and loading data files for each month all the way back 
to May 2010. DEAMS users at Scott Air Force Base 
began using the system’s full Spiral 2 capabilities in 
May 2010. 

Although accurate data was loaded prior to the May 
2010 deployment, patches to correct some DEAMS 
anomalies since then didn’t affect historical CRIS 
data, causing a mismatch in current reports between 
CRIS and DEAMS. That, according to Karen Toney, 
government lead for DEAMS Project Accounting, is 
why users were getting different results when they ran 
status of funds reports from both systems. 

“Users would always call and ask if we could fix 
CRIS because the data was incorrect,” Toney said. 
“But if they said the data was correct in DEAMS there 

CRIS reload eliminates mismatches with DEAMS
was nothing I could do to fix CRIS. And even though 
DEAMS is the system of record for Scott AFB, I know 
that users like CRIS and are used to using it, so we 
need the data to match. This reload updated CRIS.”

Once the data was reloaded, the files were validated 
in a test environment to ensure accuracy before 
they were loaded into production. CRIS then started 
processing the new files and the information is 
available as the system refreshes. The reloaded data 
includes corrections to negative targets, sales codes 
and other data that has not been available through 
CRIS since the DEAMS deployment.

According to Toney, reloading CRIS to get it to 
match DEAMS will bring the program one step closer 
to auditability.

“Once DEAMS stabilizes we will need another reload 
of CRIS before DEAMS will be fully auditable,” Toney 
said. “We’re also exploring what needs to be done with 
the General Accounting and Finance System-Rehost; 
DEAMS, CRIS and GAFS-R all have to match to make 
DEAMS fully auditable,” she added.

The CRIS reload was a key item on the FMO’s list of 
40 priorities to fix by Aug. 15 and be available for the 
end of the fiscal year. 
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Brig. Gen. Craig Olson, director of the Air Force Program Executive Office for Enterprise 
Information Systems, discusses DEAMS with Jerry Duke (left), DEAMS Program Manager, 
and Russ Mielke, DEAMS Functional Manager for U.S. Transportation Command, on Aug. 18. 
They were preparing to brief the Air Mobility Command vice commander and USTRANSCOM 
deputy commander later that afternoon on the status of DEAMS.

I’ll be brief
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Show me the money!
Willa Gillette, an additional duty resource manager for Air Mobility Command’s Chaplain 
directorate, runs through a list of things she would like to learn about DEAMS during 
one-on-one training conducted in her office by Dave Speicher on Aug. 23. Speicher and 
several other subject matter experts from the DEAMS Functional Management Office are 
positioned at Scott Air Force Base in order to quickly respond to requests for help from 
DEAMS users. The SMEs will be at Scott through September to assist with the fiscal year 
closeout.
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Farewell
Patsy Frisch, former 
DEAMS government 

lead for the 
Defense Finance 
and Accounting 
Service, holds a 

certificate as she 
bids farewell to the 
DEAMS functional 

Management Office 
staff at her Aug. 

12 going-away 
luncheon. Frisch 

accepted a job 
as the director 

for DFAS Europe. 
Nancy-Jeanne 

Rosenberg is the 
acting DEAMS 

DFAS lead until 
a permanent 

replacement is 
named.

DEAMS 
Transitions

Departing
Patsy Frisch
Government
Management

Liz Vanderkooi
Government
Compliance

DEAMS 
Outreach

Do you have an upcoming event? Regional conference? 
Mini-PDI? 

DEAMS speakers are available to update your group on 
the current status of DEAMS as well as the way ahead. 

Contact the DEAMS Functional Management Office at 
(618) 622-5700.
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Visit the DEAMS   
public website!

http://www.ustranscom.mil/ deams

Questions about Web content 
may be addressed by email to:        
ustc-deams@ustranscom.mil

Useful Links
U.S. Air Force

U.S. Transportation Command
Defense Finance and Accounting Service

Subscribe to Current Account

DEAMS Help Desk 
1-877-332-6753

(1-877-DEAMS-LE)
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